MASTER INDEX

CITIZENS TELECOMMUNICATIONS COMPANY

OF MINNESOTA

Original Sheet 1

Access to Facilities

Adjacent Exchange Service

Adjustments for Municipality Payments

Advance Payments (see Establishing Credit)

Application of Rates for Business and Residence Service
Application of Regulations

Applications for Service

Automatic Reminder Service

-B-
Blocking Service 900/976
Billed Number Screening Service
Business Traffic Study Service
Bundled Services
-C-

Call Tracing Service
Call Transfer Service
Cancellation of Application Prior to Service
Charges, Service
Citizens Cyber DS1 (CCD) Service
Citizens Digital Centrex Service
Citizens Digital Channel Service (CDCS)
Coin Telephone Service
Community Calling Service
Community Plus Plan
Construction
Construction on Private Property
Custom Calling Services
Customer Billing

Failure to Pay for Service

Payment for Service
Customer Owned Pay Telephone Service
Customer Premise Inside Wire
Customer-Provided Communications Systems
Customer —Provided Equipment
Customized Number Service

Tariff# Section Sheet

2 2 12
2 5 1
2 2 18
2 2 6
2 2 15
2 2 4
2 2 4
3 3 33
3 3 15
3 3 30
3 3 84
3 4 1
2 5 23
3 2 31
2 2 5
2 6 3
3 3 37
4 1 2
3 3 66
2 5 6
3 3 2
2 4 29
3 1 1
2 2 17
3 2 1
2 2 10
2 2 10
2 2 10
2 5 3
2 2 19
2 2 13
3 3 6
3 3 22

Issued: October 16, 2008

Jack D. Phillips

Effective: September 1, 2008

State Regulatory Affairs Director



MASTER INDEX

CITIZENS TELECOMMUNICATIONS COMPANY

OF MINNESOTA

Original Sheet 2

Damage of Company Facilities
Definitions
Deposits, Cash

Direct Inward Dialing Service to Customer-Premises Located
Switching Systems — Non Digital & Digital Switching Systems

Direct Inward-Outward Dialing Service
Directories

Directory Assistance Service
Directory Listings

Disconnection of Service for Cause

Educational Institution Discounts
Electronic Bill Payment Program
Emergency Conference Service
Emergency Telephone Service (9
Emergency Telephone Service (9
Employees' Service
Enterprise/Zenith Service
Establishing Credit

Exchange Rates - (Business/Residence)
Extended Area Service

-1-1) Surcharge
-1-1)

-F-

Facility Charges for New Residential Development Areas
Fixed Call Service

Foreign Exchange Service

Fraudulent Use of Service

FRONTIER T-ADVANTAGE Digital Service

General Regulations
General Services

Tariff # Section Sheet
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Issued: October 16, 2008

Jack D. Phillips

Effective: November 1, 2008

State Regulatory Affairs Director



MASTER INDEX

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet 3
OF MINNESOTA
INDEX
Tariff # Section  Sheet
-H-
Hearing or Speech Impairment Equipment 3 3 4
Home Intercom Service 3 2 28

Identification of Parties to Communications 2 2 13
Installment Billing for Residence Customers 2 2 22
IntraLATA Operator Services 3 2 21
Integrated Services Digital Network (ISDN)- Primary Rate Interface (PRI) 3 3 77
Integrated Services Digital Network (ISDN)- Single Line Service 3 3 39
Interruptions to Service 2 2 13
-J-
Joint User Service 2 5 19
-L-
Late Payment Charge 2 2 23
Liability of the Company 2 2 1
Lifeline Assistance 2 4 29
Line Extension Charges 2 5 36
Link-Up Minnesota 2 6 4
Local Exchange Service 2 4 1
Limiting of Communications 2 2 13
-M -
Maintenance of Service Charges 4 1 1
Mileage Charges 2 5 14
Minimum Contract Periods 2 2 5
Issued: October 16, 2008 Effective: November 1, 2008

Jack D. Phillips
State Regulatory Affairs Director



MASTER INDEX

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet 4
OF MINNESOTA
INDEX
Tariff # Section Sheet
-N -
N11 Service
211 Service 2 7 4
511 Service 2 7 10
711 Service 2 7 15
811 Service 2 7 20
Non-sufficient Funds (Returned Checks) 2 2,6 18,3
Number Referral 3 3 36
-0 -
Obligation of the Company 2 2 1
Optional Toll Calling Plan 3 3 1
Ownership of Facilities 2 2 12
-P-
Payment for Service 2 2 10
Power Supply 2 2 13
Private Line Service 3 3 5
Promotions 3 5 1
-R-
Rearrangement, Repair, Maintenance, Disconnection,
and Removal of Facilities 2 2 12
Refusal of Service 2 2 15
Regulations, General 2 2 1
Resale of Service 2 2 4
Restoral of Service 2 2 11
Returned Checks 2 2,6 18,3
Issued: October 16, 2008 Effective: November 1, 2008

Jack D. Phillips
State Regulatory Affairs Director



MASTER INDEX

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet 5
OF MINNESOTA
INDEX
Tariff # Section Sheet
-S-
School Service 2 4 11
Seasonal Service 2 5 17
Selective Class of Call Screening 3 2 27
Service Charges 2 6 3
Service Performance Guarantee 2 5 20
Services for Enhanced Service Providers 3 3 23
Special Assemblies of Equipment 2 2 20
Special Billing Number Service 3 2 27
Special Construction 2 2 21
Special Reverse Charge Toll Service 3 2 30
Special Terminal Equipment Funding 3 3 16
-T-

Telecommunications Access Minnesota (TAM) 2 7 1
Telephone Assistance Plan 2 4 31
Telephone Numbers 2 2 11
Termination of Service 2 2 14
Toll Restriction Service 3 3 31
Issued: October 16, 2008 Effective: November 1, 2008

Jack D. Phillips
State Regulatory Affairs Director



MASTER INDEX

CITIZENS TELECOMMUNICATIONS COMPANY Original Sheet 6
OF MINNESOTA
INDEX
Tariff # Section  Sheet
-U-
Underground Construction on Private Property 2 2 20
Undertaking of the Company 2 2 1
Use of Customer-Provided Facilities 2 2 13
Use of Service 2 2 2
Fraudulent Use 2 2 4
General 2 2 2
Harassment 2 2 3
Impersonation 2 2 3
Interference With or Impairment of Service 2 2 4
Location of Service 2 2 4
Obscenity 2 2 3
Resale of Service 2 2 4
Subscribing to Adequate Service 2 2 4
Unlawful Use of Service 2 2 3
-V -
Vacation Rate Service 2 5 18
-W -
Warm Line Service 3 3 19
Watchnet Service 3 3 18
Wireless Digital Exchange Service (a.k.a. Ultralink) 2 7 2
-X-Y-Z-
Issued: October 16, 2008 Effective: November 1, 2008

Jack D. Phillips
State Regulatory Affairs Director
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